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UCL COMPANY (PTY) LTD
MANUFACTURING DIVISION
QUALITY POLICY STATEMENT

We at UCL Company (Pty) Ltd commit ourselves to actively pursue growth to realise the
current opportunities inherent in global agricultural and related products, while addressing
the pertinent issues of agricultural sustainability & credibility in the UCL sphere of influence.

We undertake to consistently meet or exceed our customer and stakeholder requirements
by manufacturing, packaging, marketing and delivering superior quality VHP Brown Sugar
and Extract products to the local and export markets.

In support of our objectives to be recognised as a leading supplier of products derived from
sustainable and renewable resources, we will:

e Implement, maintain and continually review a quality management system that complies
with the requirements of the ISO9001:2015 standard.

e Empower and involve our employees to play a role in making this organisation a
success and to ensure that they realize their full potential in order to attain maximum
benefit for all stakeholders.

e Establish a healthy and mutually-beneficial relationship with our external providers.

e Comply with all applicable statutory and legal requirements.

e Establish and regularly review measurable objectives, provide resources for these to be
achieved in a safe and healthy working environment that fosters teamwork.

e Provide leadership to ensure that this policy and relevant objectives are understood,
implemented and reviewed throughout the operation.

e Continually improve our quality management system considering the impact of

organizational risks and opportunities.
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